
The application process
1.   You’ll be taken through the application process.

2.   It will be confirmed whether your application has been accepted and what will happen next.

3.   �A Confirmation Schedule confirming the answers you’ve given will be sent and request that you submit any amendments 
within 14 days. It’s important you check this carefully as it forms the basis of your contract.

4.   �If not already completed, a declaration will be sent to you. Please read this, sign and date it and return within 21 days.

Rearrange your call back
To reschedule your appointment simply call us free on 
0800 916 6840.

What you’ll need ...
•  �Your height and weight measurements
•  �Details of any medication or treatment you are 

currently taking
•  �Your bank account details
•  �Your doctor’s name, address and telephone number
•  �Details of previous operations or medical conditions
•  �Details of serious conditions your parents, brothers or 

sisters have experienced before their 65th birthday. 
We’ll need to know the name of the condition and 
the age at which it occurred.

We may record and monitor calls. If you phone from a mobile, your phone operator 
may charge you for this call. John Lewis Life Cover is provided by Friends Provident 
Life Assurance Limited which is authorised and regulated by the Financial Services 
Authority. John Lewis Insurance is a trading name of John Lewis plc which is an 
appointed representative of Friends Provident Life Assurance Limited.

Have you requested a call back?
Date: - - - - - - - - - - - - - - -

Time: - - - - - - - - - - - - - - -

What we’ll ask about ...
•  �Your general health
•  Your lifestyle, for example smoking habits
•  �Activities you participate in, for example any 

hazardous sports or pastimes
•  Occupation
•  Medical history
•  �Family’s medical history - this will include your parents, 

brothers and sisters only.

Please note:
•  �A call to arrange single cover takes approximately  

thirty (30) minutes
•  �Arrange cover for a couple will take approximately  

one (1) hour.

To make the process of applying for Life Cover easier for you, policies can be arranged over the phone. 
This guide outlines what you’ll need to have to hand for your application, whether you’ve arranged a call back or 
you’d like to call us free on 0800 916 6840.

What you’ll need to arrange Life Cover.


